North West HMPS Directory of Legal Visits Booking Contacts
	PRISON
	HMP Altcourse
	
	
	
	
	

	Legal/Official Visits
	Functional Mailbox address
	Telephone Number/
Booking Line
(Include booking line opening times)
	Legal visits 
wait times
	Legal Visit Opening days.
	Opening times
	Opening times

	Legal/official visits 
(Face to face)
	
AC.Visits@sodexogov.co.uk
	
0151 522 2196
0151 522 2047
	
Can be booked up to 28 Days in Advance subject to availability.
	DAY                     
Monday
To
Friday

	AM
09:00 - 10:00
10:30 - 11:30
	PM
14:00 - 15:00
15:30 - 16:30

	Legal/official visits
(Video)
	
AC.Visits@sodexogov.co.uk
	
0151 522 2196
0151 522 2047
	
Can be booked up to 28 Days in Advance subject to availability.
	DAY                   
Monday
To
Friday


	AM
09:00 - 10:00
10:30 - 11:30
	PM
14:00 - 15:00
15:30 - 16:30







	PRISON
	HMP Forest Bank
	
	
	
	
	

	Legal/Official Visits
	Functional Mailbox address
	Telephone Number/
Booking Line
(Include booking line opening times)
	Legal visits 
wait times
	Legal Visit Opening days.
	Opening times
	Opening times

	Legal/official visits 
(Face to face)
	
FB.Booked@sodexogov.co.uk


	
0161 925 7000 extension 2129
	
2 weeks
	DAY                     
Monday

To

Friday

	AM
09.15 -11.30 


	PM
14.15 -16.45



	Legal/official visits
(Video)
	
Forestbankvcc@sodexogov.co.uk

	
0161 925 2047 / 2386
	
24 hour booking in advance
	DAY                   
Monday

T0

Friday
	AM
08.00 -12.00


	PM
12.00 -18.00








	PRISON
	 HMP Liverpool
	
	
	
	
	

	Legal/Official Visits
	Functional Mailbox address
	Telephone Number/
Booking Line
(Include booking line opening times)
	Legal visits wait times
	Legal Visit Opening days.
	Opening times
	Opening times

	Legal/official visits 
(Face to face)
	
legalvisits.liverpool@justice.gov.uk


	
01515304050
08:30-16:30
	
1 DAY (24hrs)
	DAY                     
Tuesdays and Thursdays
	AM
08:50 
09:06 
10:21 
10:35
	PM
13:50
14:05 
15:20 
15:35

	Legal/official visits
(Video)
	
Videolinkliverpool@justice.gov.uk

	
0151 530 4249
	
2-5 days
	DAY                   
Monday
To
Friday
	AM
09:00-12:00

	PM
13:30-16:00






	PRISON
	HMP Manchester
	
	
	
	
	

	Legal/Official Visits
	Functional Mailbox address
	Telephone Number/
Booking Line
(Include booking line opening times)
	Legal visits 
wait times
	Legal Visit Opening days.
	Opening times
	Opening times

	Legal/official visits 
(Face to face)
	
VisitsbookingManchester@justice.gov.uk


	
0161 817 5656 or 5617
	
None

	DAY                     
Monday 
To
Friday


	AM
09:15 – 10:15 
10:30 – 11:30




	PM
NONE




	Legal/official visits
(Video)
	
Videolink.Manchester@justice.gov.uk

	
0161 817 5659
	
None

	DAY                   
Monday

To

Friday
	AM
09:15 – 10:15 
10:30 – 11:30


	PM
14:00 – 15:00 
15:15 – 16:15







	PRISON
	HMP Preston
	
	
	
	
	

	Legal/Official Visits
	Functional Mailbox address
	Telephone Number/
Booking Line
(Include booking line opening times)
	Legal visits 
wait times
	Legal Visit Opening days.
	Opening times
	Opening times

	Legal/official visits 
(Face to face)
	www.gov.uk/prison-visits


                
	0330 058 8224
Monday, Wednesday, Friday 12-5pm
Tuesday, Thursday 9-5pm
Monday, Wednesday, Friday 9-12pm focusing on online requests.
	Subject to demand and availability 
	Monday 
Tuesday
Wednesday
Thursday
Friday

	09:00 – 10:00
10:30 – 11:30
Monday through to Friday
	14:00 – 15:00
15:30 – 16:30
Monday through to Friday

	Legal/official visits
(Video)
	www.gov.uk/prison-visits
	0330 058 8224
Monday, Wednesday, Friday 12-5pm
Tuesday, Thursday 9-5pm
Monday, Wednesday, Friday
9-12pm focusing on online requests.
	Subject to demand and availability
	Monday
Tuesday
Wednesday
Thursday
Friday
	09:00 – 10:00
10:30 – 11:30
Monday through to Friday
	14:00 – 15:00
15:30 – 16:30
Monday though to Friday





	PRISON
	HMP/YOI Styal
	
	
	
	
	

	Legal/Official Visits
	Functional Mailbox address
	Telephone Number/
Booking Line
(Include booking line opening times)
	Legal visits 
wait times
	Legal Visit Opening days.
	Opening times
	Opening times

	Legal/official visits 
(Face to face)
	

HMPPSvisitbooking@justice.gov.uk 
	

0300 060 6512
	
1 Day (subject to availability)
	DAY                     

Tuesday


Thursday



	AM

09:30 – 11:45


09:30 – 11:45
	PM

Closed


Closed

	Legal/official visits
(Video)
	

omu.styal@justice.gov.uk
	

Via Email ONLY 
	

1 Day (subject to availability) 
	DAY     
              
Monday

To

Friday
	AM



09:00 – 11:30



	PM



14:00 – 16:30
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		What are the benefits of using PCVL?



· Reduces travel by prisoners and CJS professionals,

· Improves public safety,

· Reduces transport on the roads,

· Reduces the risk of escape,

· No requirement for the victim to conduct “face to face” meetings during the impact statement,

· Courts can process more hearings per session,

· Provides access to justice without a requirement to attend the court,

· Courts can focus of trials and more complex cases,

· Video hearings use 4 staff interactions & 2 hours vs Court hearings requiring 25 staff interactions and 12 hours for court,

		

		

Address Details –



HMP Manchester Video Link

Southall Streets,

Manchester,

M60 9AH





Email – 



Videolink.Manchester@justice.gov.uk













		

		HMP Manchester PVCL Guidance

[image: All prison visits to Strangeways cancelled after 'database stopped working'  - Manchester Evening News]

[image: C:\Users\ZQD98O\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\JLO5Q1XS\HMPPS_BLK_AW.jpg]“Great Communication comes with positive Connections”














		What Video Court/Meeting Facilities can HMP Manchester provide?

[image: See the source image]

HMP Manchester has 4 “Prison Court Video Links” (PCVL) facilities. One of which supports men attending court proceedings who are managed under Category A procedures,

[image: See the source image]

HMP Manchester has 10 “Video Conference Booths” to facilitate meetings/visits with men in our care and their legal teams.

[image: See the source image]Bubble for visual interest bullet



HMP Manchester also has the facility of a large Video Conference room, which can facilitate parole hearings with remote attendees.

All of the Video Link facilities have the ability to connect to alternative video facilities to provide video court attendance for men located in alternative establishments. 

		

		How do I make a gain a video court or conference video booking?

Contact HMP Manchester’s PCVL department directly on

01618175898 

to book and confirm an available date and to also confirm some details about the prisoner i.e. NUMBE, DOB etc



Once the telephone booking has been completed you will also be required to email Videolink.manchester@justice.gov.uk as confirmation for said booking and so that we have a paper trail for the booking.



You will then receive a confirmation email with the link for the call



[image: P:\Visits - SO\Prison Photographs\Videolink Area\Court Rm 2 (2).jpg]

		

		Bookings will be accepted Monday to Friday 

during the following hours 

08:00 – 12:30hrs, 

13:30 to 16:00hrs



[image: P:\Visits - SO\Prison Photographs\Videolink Area\Conf Rm 3.jpg]
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